VINTIN MANAGED SERVICES
/ Datacenter Services
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Digital Work

Oﬃce365, Microsoft 365
Oﬃce365 Backup
Digital Workplace
Social Collaboration
(Skype, Teams)
Workplace-as-a-Service
Citrix Terminal Services
Filesharing
Client Management
(SCCM / Intune)
Email, Archiving
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Cloud Services

Private Cloud
Hybrid Cloud
Public Cloud (AWS, Azure)
Cloud Backup / DR
Cloud Security
Machine Learning
Data Lakes / Warehouses
IoT Development
Cloud Serverless
Development

Datacenter

Equipment
Fire Protection
Cooling / Climate
Electricity
LAN Cabling
Video Surveillance
Monitoring
Entry Control
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 29 years of success
 Owner-managed & independent
 1.5 Mio € Share Capital
 >170 employees
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Managed Services

On-Site Support
Managed Datacenter
Helpdesk
Managed Network
Managed Security Services
Device Management
Licensing

IT-Security

Firewalls
Endpoint Security
UTM / ATP
Sandboxing
SIEM
Monitoring
NAC
Access Rights Management
Cloud Security Instanzen
Security Ratings

•
•
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•

IT-Systems

Backup & Storage
Switching & Routing
Netzwerk / Wireless
WAN Optimization
Server & Virtualization
Archiving &
Data Classiﬁcation
Clients / Thin Clients

VINTIN 360° COMPETENCY: IT FOR THE DIGITAL ERA
VINTIN combines all necessary competencies for a successful digital transformation of companies, organizations and
public institutions. We provide almost 30 years of experience at the highest level in all essential disciplines of classical IT
and combine this with our in-depth knowledge of service areas such as Digital Workplaces, IT-Security, Managed Services,
Data Management & Intelligence as well as (Hybrid) Cloud Services. This unique combination of competencies allows us
to successfully bring IT structures into the digital future: Perfectly tailored and with real competitive advantages for our
customers.
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/ VINTIN – Your partner for Datacenter Services
VINTIN DATACENTER SERVICES
Our VINTIN Datacenter Services provide you with modular
and transparent support for the daily operations of your
datacenter. Take advantage of these numerous benefits for
your business.

/ Convincing arguments for the use of our service:
PAY-AS-YOU-GO

Our VINTIN Datacenter Services are committed to a Pay-As-You-Go pricing
model. This means that with our basic modules and Add-On Services you
pay only for services you have actually used.

Digitalization today affects nearly all areas of our lives and changes how societies work, how companies work and how
people shape their everyday lives. All these changes go far beyond the actual technological innovations themselves.
The digitalization enables manifold new business models, accelerates innovation processes and can make the life of
everyone easier in many daily situations. At the same time, the digitalization also creates new challenges. Companies need
to rethink their strategies in order to remain competitive in the future. All these digital impacts on our daily lives not only
increase our dependence on IT systems, but also causes our potential vulnerability to cyberattacks to grow constantly.
To make the digital transition successful, companies and public institutions now require professional external support
more than ever. Demand is especially high for competencies that go far beyond the classical service offerings provided
by IT system houses. At VINTIN we reacted to these demands early on and have build up a unique 360° IT competency
in response.

/ Customized Frame Services in 3 Tiers
VINTIN Datacenter Services are tailored to your individual needs. Our promise: Full cost control and transparency. You
only pay for services that you have actually used and on a monthly basis. Our 3 Frame Services Sapphire, Emerald and
Diamond provide the right solution for all needs. We will be pleased to assist you in selecting the module that is right
for you.

PERFECTLY TAILORED TO YOU

With our Frame Services Sapphire, Emerald and Diamond as well as the
Add-On Services we combine services that are the perfect fit for your needs
with individual customization options.

EXPERIENCE AND SAFETY

VINTIN not only offers unparalleled 360° IT competency, we also have more
than 12 years of experience in enterprise level Datacenter Management.
We also take care of all datacenter facilities and equipment, including UPS
systems, air-conditioning, electricity, video surveillance and access control.
Due to reduced personnel flow within the datacenter, clear SLAs and competent IT specialists, we significantly increase the safety of your datacenter
while also lowering your costs.

Sapphire

Emerald

Diamond

WE CREATE TRANSPARENCY

With our clear monthly invoices, VINTIN Datacenter Services allows you to
always identify exactly what costs were the result of which activity and task.
You also have the option of allocating the incurred costs to predefined cost
centers to facilitate internal allocation.
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Housekeeping
Reporting
IT Service Management Support
Goods Receiving Service
24x7 On-Call
Installation Services 19''
Cabling Services
Provider Management
Smart Hands
Portable Storage Media Services (PSM)
Degaussing Services

FTE-Based
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SERVICE OVERVIEW

FULL-SERVICE FOR YOUR DATACENTER:
VINTIN FRAME & ADD-ON SERVICES
/ VINTIN Frame Services
The VINTIN Frame Services provide comprehensive services, which ensure the safe and continuous operation of your
datacenter. Our IT specialists seamlessly integrate into existing processes and manage important tasks to keep your IT
environment healthy.

Services

Sapphire

Emerald

Diamond

FTE-Based

Housekeeping

✓

✓

✓

✓

Reporting

✓

✓

✓

✓

Housekeeping:
On a weekly basis, we review your datacenter for potential problems arising from its surface area, cabling, security
and IT assets. What does this mean? For example, we inspect the premises to ensure that all escape routes are
kept free of obstruction, there are no fire hazards, fire extinguishers are available, and that critical heat and cold
spots are prevented. In other words: We are here to make sure your datacenter is in excellent condition.

IT Service
Management Support

–

✓

✓

✓

Goods Receiving
Service

Add-On

✓

✓

✓

24x7 On-Call

–

–

✓

✓

At the same time, we check all active IT assets for errors. If we find any problems, we open up an appropriate
hardware call to quickly fix the issue, depending on your requirements. This ensures that all issues are identified
and resolved as soon as possible.

Reporting:

Installation Services
19''

Add-On

Add-On

Add-On

✓

Cabling Services

Add-On

Add-On

Add-On

✓

Provider
Management

Add-On

Add-On

Add-On

✓

Smart Hands

Add-On

Add-On

Add-On

✓

PSM Services

Add-On

Add-On

Add-On

✓

Degaussing Services

Add-On

Add-On

Add-On

Add-On

We provide you with a detailed report of all collected operating data. It is also possible to customize the report
according to your personal needs.

IT Service Management Support:
Our IT specialists integrate themselves seamlessly into your ticket system and interact with all queues of other
participating departments. This is especially important to ensure smooth processes and workflows as well as to
fulfil guidelines concerning compliance and certifications (ISO). This not only significantly increases service
quality, but also avoid unnecessary delays and costs.

Warehouse Management:
You need support with receiving and shipping goods? You own a warehouse with IT equipment and want to
integrate it into our capacity management? We will gladly handle all these logistical tasks for you, while naturally
respecting your wishes in relation to guidelines concerning compliance and certifications.

24x7 On-Call:
For incidents outside the regular working hours, an IT specialist will always be available on demand.
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/ VINTIN Add-Ons
Laying and connecting cables, replacing storage media, installing new devices and components: Even highly automated
datacenters still require lots of hands-on attention. For this purpose, we created our VINTIN Add-Ons. Our technical
specialists handle these onsite jobs quickly and professionally.

Service Units:
Installation Services 19 inch:
We install and dismantle IT components, such as server, storage and network systems. We take care of everything
from evaluating the installation location, to hardware transport, and the maintenance of the documentation.
We strictly focus on quality. This means for example that we prequalify the installation location regarding the
required IT infrastructure with reference to rackspace capacity as well as power supply redundancy based on the
available PDU slots. Naturally we guarantee the correct and safely executed transport of the hardware and also
handle the power connection between rack PDU and PSU of the IT asset. Finally, we ensure the asset is correctly
labelled and fully documented.
All mentioned services are also valid for deinstallation requests.

Cabling Services:
Our IT specialists connect your new IT components, perform functionality tests and complete the documentation
as an update in your datacenter management tool. The patch cable is already included.
We prequalify the installation path by assessing the IT infrastructure required with regard to the existing network
infrastructure, redundancy scenarios and other dependencies as well as the transport of the patch cables to the
installation location. Afterwards we ensure a correct installation by observing the principle of structured cabling
as well as our VINTIN best practices. And of course we provide accurate labeling, test newly installed patches for
functionality and provide a detailed documentation.
The same applies to the deinstallation of existing patch infrastructure including disposal.

Degaussing Services:
Faulty hard disks and other redundant storage media will be professionally destroyed and afterwards disposed of in compliance
with data protection standards. In doing so, we rely on degaussing equipment compliant with the highest NATO security
standards. Transportation of such assets always takes place within sealed containers.
The implementation of such data deletion is governed by the four-eyes principle. You will not only receive a detailed record of
the respective storage media, including documentation of the deletion, but also a certified confirmation of the successful
deletion. As part of our comprehensive responsibility for the process, we also handle the professional scrapping and disposal of
the assets in compliance with data protection.

Time based Services:
Provider Management:
We provide you with wide-ranging support concerning registration, instruction and management of other service providers.
For example, we handle the registration, identification and verification of external engineers, including safety briefings. As part
of our comprehensive quality assurance, we ensure predefined implementation standards are upheld, as well as monitor and
assist the external engineer in their task, as is outlined in the approved ticket.

Smart Hands:
Error diagnostics, functionality tests and many other manual tasks onsite will be executed reliably by our IT specialists. Due to
their broad spectrum of IT expertise, our qualified employees always ensure a smooth implementation of your request.
From the classic IT all-rounder to the top-tier expert level, you can rely on us to provide you with the best solution in virtually
all departments.

PSM Services:
Our specialized engineers are committed to the professional handling of your removable storage media in relation to data
archiving. The transportation of such media always takes place within sealed containers. Should you require end-to-end
tracking, we can optionally offer you GPS tracking of your storage media. We will also gladly manage all inventory management
and documentation incurred by storage media replacements.
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/ Ideas

/ CONTACT

Michael Sander

Senior Sales Manager
Datacenter & Managed Service

YOUR CONTACT

+49 (0) 9721 / 67594-275
michael.sander@vintin.de
+41 (0) 41 560 11 55
michael.sander@vintin.ch

OUR
LOCATIONS
OUR
HEADQUARTER
VINTIN GmbH
Felix-Wankel-Straße 4
D-97526 Sennfeld
T : +49 (0) 9721 / 67594-10
F : +49 (0) 9721 / 67594-78
E-Mail: info@vintin.de
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